The MINDS Platform

Mobile Business Solution for Media

Overview

The MINDS Platform is a technical framework for
managing mobile services of media companies in a very
exible way. This involves handling and distribution of
content as well as a complete billing infrastructure.
Therefore newspapers and other media get the
chance to offer attractive services to their customers
easily and to generate additional revenues. Such
activities result in increased customer loyalty and
attraction of new target groups. They also enable
innovative cross-media marketing campaigns for
advertising customers. The MINDS Platform was
developed by dpa-infocom and arvato systems and
has beenlaunched at rst in Germany in March 2005.
The platform is successfully running in Germany and
Austria at present. Further national platforms are
planned in several other countries in the near future.

Easiness and speed

The MINDS Platform is offered as managed service,
covering all technical aspects such as application
development, hosting, operations and support, but
also partnering and contracting of suppliers. By using
the MINDS Platform, media companies can focus on
their core business, which is the creation of innovative
content services as well as their promotion across
different media. Fast time-to-market of any service
launched by the MINDS Platform is guaranteed.
Additionally customers get access to the know-how
of the MINDS network, provided in workshops and
documentation of best practice cases.

Facts and features

The MINDS Platform consists of a rich feature set for
easy and exible handling of all con guration.
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This includes a web-based administration tool, reporting
and calculation modules, services optimized for media
companies and shared SMS codes. These codes for
sending and receiving of regular tariff and premium SMS
are fully integrated and managed within the platform.

Service examples
News services such as local headlines, sports
results, weather, events, horoscopes
Votings, competitions, raf es, sponsored SMS
games
Reader surveys, print subscription handling
Classi ed advertisements placed via SMS
Citizen Journalism / Reader Reporters via MMS

Bene ts for customers
Flexible framework for a great variety of mobile
services
Low complexity, as offered as managed service
Cost ef ciency, i.e. as using shared SMS codes
Calculated risk
Quick time-to-market
Constant innovation in line with publisher s needs
Consulting and know-how transfer via MINDS
International

MINDS International

The MINDS Platform is presented by MINDS
International, a network of leading national news
agencies concentrating on mobile and digital business
solutions. MINDS aims to present innovative information
services, de ne technical standards and simplify
business processes.
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